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I am a self-starter with strong interpersonal, problem solving and operational management skills. I worked for 9 years at Google in several international locations, as an experienced Administrative Business Partner for a team (250) across Europe. I managed OKR’s, internal communications and was accountable for our employee experience by reviewing data and developing HR initiatives. In the past 5 years, I developed my initiative WEBOX; Focus on Employee engagement, well-being and inclusion. Supporting HR departments to build a stronger, healthier and more collaborative culture through workshops, workouts and summits around the science of boxing and a champion's mindset. 

KEY SKILLS

1. Operations & Project Management	 		3. Communications & Relationships
2. Employee Engagement, DEI, Well-being 		4. Presentation/ Coaching Skills	


	

WORK EXPERIENCE                                                                                                                      2020-2005 

WEBOX: People & Culture (Employee engagement, DEI, Well-being)				2015 –2020
www.weboxworkshops.com  			 					      	
· Co-creator WEBOX: Responsible for the consistency of our brand across workshops, communications, presentations, campaigns, social media and PR. Understand how to inspire and tell a story through content. 
· Design and deliver unique employee engagement, development, inclusion and well-being campaigns & programmes for corporates to help engage their employees and leaders to think, feel & perform like a champion. 
· Create key elements of the companies’ culture agenda around “a team of champions” 
· Work closely with stakeholders of DEI, Inclusion and Engagement from large complex organisations. 
· Accountable and facilitating mental / physical wellness programmes, customised to the needs and expectations of our client. 
· Supporting our clients to Identify growth opportunities and defining key messaging for each workshop and customise campaign in tandem with our clients and their company’s culture, inclusion and wellbeing programmes.
Key achievements:  
 
2016-2018 worked with a financial company to increase Inclusion & belonging and wellbeing. This resulted to a higher engagement rate and awarded and recognised in the UK for their contribution in D&I. 
Building relationships with influencers and decision makers of top-50 UK International companies to identify the core beliefs and cultural priorities of their brand and organisation. 
Branding and developing communication: creating the language and keywords that associate with our brand.
Receive traction and engagement to our social movement campaigns: social media, videos, blogs PR articles. 
Partner with Global networks and Public speaking (500+ audiences): “Women in Sports”, “Women in Sales”, BTsports, Facebook “sense of belonging”, HR Congress (Poland). Radio interview “Pulse 95, Afternoon Karak” (Dubai).

Boxing Coach	(Career Break)							       	        	        2015- Present
· A qualified professional boxing coach at Virgin Active Chiswick Park & Corporates fitness/well-being projects
· 1-2-1 personal boxing sessions focus on mental and physical health
TubeMogul Marketing Manager - EMEA			                 	           		             2014 - 2015

Developed and localised product marketing materials and case studies.
Responsible for developing and managing marketing and product update through internal communications.   
Supported local sales team on all marketing related tasks. 
	
Key achievements:

Developed and awarded case study Lenovo: Increased visibility and delivered an impressive brand-lift of 15% and 33% during the holiday season. Received the Digital Advertising Award Europe for most effective Programmatic Media Partnership. Collaborate with the sales team around the results of their campaign.

Google London: Sr. Administrative Business Partner, EMEA	 				            2010 – 2014		 					      					
Operational and administrative support for Director and Senior director. 
Monitor and accountable for the internal communication, OKRs/KPIs and deadlines across the team in Europe. 
Plan and activate a calendar of activities across the team: large summits, workshops, town halls and led all Internal communication aligned for these events. 
Assist in hiring and onboarding process, to ensure fast acclimation to Google’s culture
Maintaining a culture of engagement, inclusiveness and excellence in collaboration with HR 

HR / Client Projects: 
				                                                                               
Brand Lab; A creative client workshops 
Interactive workshops to educate and inspire Google clients to confidently built their own brands on the web
       and Google platforms. This initiative increased a high level in sales, a training space was developed in the headquarters of YouTube. I project-manage and arrange marketing materials, organise event spaces and the all-around communications. 

Google’s Employee Engagement (yearly) survey 
I managed team champions/ambassadors across Europe that volunteered to help identify retention factors and addressing the opportunities through analysing the data from 360 yearly review. Run end to end initiatives and events throughout the year to develop and engage the employees based on the data and feedback. The subsequent survey results showed a 20% increase in positive feedback.

· Intranet 2013: Internal communication project
Developing and implementing communication plans to positively impact employee engagement and inclusion. I initiated a communication platform (G+) to increase the engagement amongst the employees in EMEA which Included video content, blogs, management, HR and L&D updates. Actively identify opportunities to drive more engagement on intranet by tracking monitoring the process. This resulted to new initiatives between teams, clear communication and better collaboration.	

· EMEA Employee Product Summit (200 people). 
Organise and execute a crucial product development exercise and improving the collaboration. This highly interactive event facilitated the discovery of new and improve products. Creating a more inclusive team by defining the core strength of each teams. We increased the performance and productivity amongst the wider EMEA team, resulting into new initiatives and a more inclusive team.  

Awards received:

Awarded ‘Google’s Hiring Hero’. 
Golden Award for managing high-level initiatives for the New Products & Solutions team.
Received recognition for the positive impact and contribution on retaining employees.
20 peer bonuses from several Google departments: L&D, HR, Marketing and Admin.


Google Hyderabad, India EA/HR Assignment: 			                      September – December 2009

Assignment to support the Interim VP as an EA and project managed on employee engagement, 
hiring and operations.
Organised, communicate and facilitate regular meetings, townhalls and external events to re-engage the employees
Collaborated on a complex reorganisation project for the management team in India. 
  
HR Projects:

Hiring VP Successfully hired within the 3 months a new VP after extensive meeting planning communications, crafting and executing a hiring process in sync with HR requirements. Extensive diary planning and scheduling calls. 
Hired and Onboard new PA. Deploying a training and communication process for new Admin Assistants. 


Google Dublin: Administrative Business Partner							2005- 2009

· Experience in an administrative role for senior management, involving calendar management, event planning, leading projects, travel scheduling and booking, budgeting, and minuting meetings.
· Work cross-functionally to facilitate effective communication between international teams 
· Contribute to developing the annual internal communications, meetings (all hands, OKRs) and internal events planning, based on input from leadership, insights in goals and performance.
· Plan and orchestrate work to ensure the senior executives’ priorities are met, organisational goals are achieved.
HR Projects:
· Hiring Committee EU Supporting recruitment activities and attend all board/ hiring committee meetings.
· Tracking and monitoring hiring pipeline for EU headquarters teams. Communicated the updates, coordinated the actions. Working in tight deadlines whilst maintaining a smooth process. 
· AA Onboarding and Coaching created a L&D training plan for new Admin Assistants in Dublin. Which was rolled out internally and used by all departments in Dublin to smoothen their onboarding. 



EDUCATION | CERTIFICATIONS                                                                                                                               
		
· Building equity mindset									March 2020
Online course to identify implicit and explicit forms of 
inequity that are pervasive in our society, and their effects. 

· University of Sydney: Design Thinking for Business Strategy				April 2020
An Online course for managers to learn the tools and techniques to 
introduce innovative products or services to market quickly and informed by 
high-quality customer insights	

· University of California, Davis. DevOps: Culture and Mindset 				May 2020
An Online course on the principles and practices of DevOps (IT and Ops teams). 
How to implement this in an organisation. Learning about the strategies to manage work, 
monitor it, keep it organised and maintain a high level of quality.  

· University Bocconi: International Leadership and Organisational behaviours		June 2020
An Online course theory and practice of international and intercultural leadership 
and organisational behaviour.  Building leadership skills and understanding the systematic 
ways in which our behaviour differs across cultural contexts.

· University of Yale: The science of well-being 						     November 2020
An online course around the researches of the science of well-being. The misconceptions 
about happiness, annoying features of the mind that lead us to think the way we do. 
To help anyone be prepared to successfully incorporate a specific wellness activity into 
their life’s and others. 

· TIO, The Netherlands: University 							             2001 - 2004
       Bachelor Degree in Tourism and Hospitality Management. 		      
       Starting a small business coordinated by Young Enterprise. A duration of one year.  


Languages English (fluent), Dutch (fluent), Spanish (beginner), German (beginner) 

